
Troubleshooting Your iPad

What if an app isn’t working?
Step 1: Double tap the home button and swipe up on the app’s window. Then, try 
             again.

Still not working?
  Step 2: Turn the iPad off, wait 10 seconds, turn the iPad back on and try again.
  Step 3: Delete the app (iPadOS: press and hold the icon, select “Delete App”, tap 

     ‘Delete’)
  Step 4: Go to Self-Service and reinstall the app.

What if I’m not able to log into an app or website? 
Step 1: If you’re logging into an app that's connected with                 , follow the 
directions  below.

Step 2: If the app or website is not connected to Clever, use your Google 
             information. 

What if I’m still having technical issues?
Contact your homeroom teacher. Your homeroom teacher will initiate the 
technical support process through the district’s ticketing system, at which point, 
MTSD’s Technology Services Team will take over and provide further assistance.

https://docs.google.com/document/d/1TJih5TuIa007UWCgbWLoH30WbZDGWRxM33tCm2HInlQ/edit?usp=sharing
https://docs.google.com/document/d/1TJih5TuIa007UWCgbWLoH30WbZDGWRxM33tCm2HInlQ/edit?usp=sharing
https://docs.google.com/presentation/d/1xAMaIguTUQupzbFENzr6nYHvSkxHpURgUsQEQiz9h4M/present?slide=id.g730e954f66_1_25
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